Performance Measurement Advisory Committee
California Department of Mental Health

February 2, 2006 Doubletree Inn Hotel

10:00 AM to 4:00 PM M!A/ 2001 Point West Way

Sacramento, CA 95815

Committee  Neal Adams, M.D., M.P.H.; Maria P. Aranda, Ph.D., L.C.S.W.; Ann Arneill-Py, Ph.D.;
Members:  john Campbell, B.A.; Karen Hart, B.S.; Tracy B. Herbert, Ph.D.; Laurie A. Lindamer, Ph.D.;
Cristina C. Magafia, Ph.D.; Mark C. Morrison, M.S.W.; Ethan Nebelkopf, Ph.D., M.F.T.;
Ralph E. Nelson, Jr., M.D.; ThuHien Nguyen, Ph.D.; Joyce Ott-Havenner, A.A;
Nancy D. Pefia, Ph.D.; David A. Pilon, Ph.D., C.P.R.P.; Ryan M. Quist, Ph.D.;
Neal R. Sternberg, M.S.; Nancy L. Thomas, M.Ed.; Alice J. Washington, B.A.;
Bonnie T. Zima, M.D., M.P.H.

Chair: T. Stephanie Oprendek, Ph.D.

Co-Leader: Tom Trabin, Ph.D., M.S.M.

Mental Health Services Oversight and Accountability Commission Liaison: Gary Jaeger, M.D.

Department of Mental Health Resource Staff:
Alice Chen, B.A., Candace Cross-Drew, M.A.; Traci Fujita, M.A.; Brenda Golladay, B.A., Maureen Price,
M.F.T., Minerva Reyes, Sandra Zamora, B.S.

Review of Agenda, Minutes & Other Committee Tom Trabin 10:00 am - 10:15 am
Business

Initial Approach to Full Service Partnership Stephanie Oprendek 10:15 am —11:45am
Performance Outcomes

Review of Completed Forms
Review of IT Implementation Approaches

Discussion of Possible Quality Improvement
Approaches

Lunch on your own 11:45 am —1:00 pm

Statewide Consumer Survey Measures Stephanie Oprendek 1:00 pm - 2:00 pm

e Review Current Statewide Approaches to Tom Trabin
Consumer Survey Administration

Discuss Alternative Approaches to Reduce
Administrative Burden and Increase
Information Value

Consumer Recovery Measures Tom Trabin 2:00 pm — 2:45 pm
e Review Frameworks and Recovery Measures

e Discuss Piloting of Selected Recovery
Measures




2:45 pm - 3:00 pm

Open Forum Input Public Comment 3:00 pm —3:20 pm

Strategies for Approaching Further Performance Tom Trabin 3:20 pm —4:00 pm
Domains/Next Steps Stephanie Oprendek

Adjourn 4:00 pm




